June 15, 2018 sent via email:
minton@roi-mi.com

Jenna Minton
Residential Options, Inc. (ROI)

2400 Science Pkwy
Okemos, M| 48864

RE: BHCOE Provisional Accreditation

To whom it may concern:

This letter is to confirm that Residential Options, Inc. has been granted Provisional Accreditation Status by
BHCOE Accreditation®. BHCOE Accreditation standard compliance is measured via a wide-ranging audit,
including interviews with agency clinical leadership, in-depth on-site observation, a detailed staff qualification

review, anonymous staff satisfaction survey, and anonymous consumer satisfaction survey.

ROl’s Provisional Accreditation is effective as of 6/15/2018 and will expire 6/15/2019.

Sincerely,

Sara Litvak, MA, BCBA
Chief Executive Officer
Behavioral Health Center of Excellence




